
DIVISION OF SUPPLIER DIVERSITY (DSD) 

PRESENTS:

PREPARATION MEETING OPPORTUNITY #2: 

BUILDING RELATIONSHIPS 

BETWEEN PRIMES AND SUBS

May 24, 2023

Disclaimer: This presentation is for educational purposes only. Opinions or points of view expressed in this presentation represent the view of the presenter and does not necessarily represent the official position or policies of the Indiana Department of Administration or the Division of Supplier Diversity. Nothing 
in this presentation constitutes legal advice. 



DSD Mission

DSD fulfills its mission by providing knowledge, guidance and service to 

clients while protecting the integrity of the program. The commitment 

pledges high quality customer service that is both efficient and professional, 

and that demonstrates respect for both clients and colleagues.

▪ Creating a fair, competitive and equitable business environment

▪ Providing networking opportunities to clients

▪ Working to increase utilization

▪ Monitoring and enforcing program compliance



Housekeeping Items

1. Please silence your phones at this time.

2. The restrooms are located directly across 

the hall.

3. Feel free to use the QR code to engage 

with the 2023 Business Conference Series.



Review 

• Compliance

• MBE/WBE/IVOSB Goals

• Building Partnerships

• Capability Statements



Panelist Introduction

• Cynthia Pizarro

• Critical Skills, Inc./Cspring

• WBE 

• Subcontractor 

• Owner



Panelist Introduction

• Hank Nishida

• Nishida Services, Inc.

• MBE 

• Prime Contractor 

• President



Panelist Introduction

• Andrea Connell

• Knowledge Services

• WBE

• Prime Contractor 

• Regional Director, MSP Programs



Today’s Panel

• Cynthia Pizarro - Critical Skills, Inc./CSpring

• Hank Nishida - Nishida Services, Inc.

• Andrea Connell - Knowledge Services



Questions?



Today’s Panel

• Cynthia Pizarro - Critical Skills, Inc./CSpring

• Hank Nishida - Nishida Services, Inc.

• Andrea Connell - Knowledge Services



What is a Capability 

Statement?

A promotional or 

marketing 

statement about 

your business and 

it’s capabilities



Kesha Rich

DSD Deputy Commissioner

Phone: 317-234-9521

Email: Krich@idoa.IN.gov

Heather Ahnafield

Director of Contract Compliance

Phone: 317-234-2820

Email: Hahnafield@idoa.in.gov

402 W. Washington Street, W-462, Indianapolis, IN 46204

Phone: 317-232-3061 I  Fax: 317-233-6921

mwbecompliance@idoa.in.gov

Contact Us

Eli Sturgeon

Manager of Contract Compliance

Phone: 317-234-9713

Email: esturgeon@idoa.in.gov
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